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1-What is Tarteel?

Tarteel is an online platform focused on Quranmemorization, recitation,
and Arabic language teaching using the latest technology.
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2. What services does Tarteel offer?

Tarteel offers Quran memorization, review sessions, recitation, Arabic
language courses for both native and non-native speakers, and educational
programs for children.
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3. How can | register for a course?
You can register by visiting our website, choosing the desired package,
and completing the registration form.
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4. |s Tarteel available internationally?
Yes, Tarteel’s services are available to all nationalities and can be accessed
from anywhere in the world.
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5. What technologies does Tarteel use?

Tarteel uses Al for real-time translation, interactive learning tools,
and a dedicated platform for voice sessions.
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6. Are the instructors qualified?

Yes, all instructors are qualified with high-level certifications and ljaza
(authorization) in Quran memorization and Arabic teaching.
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7. Can non-Arabic speakers benefit from the platform?

Absolutely, Tarteel offers special courses for non-Arabic speakers to
learn the Quran and Arabic language.
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8. What are the age groups covered by Tarteel?

Tarteel offers courses for children (boys and girls), adolescents, and adults.
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9. How long does it take to memorize the Quran with Tarteel?
Depending on the plan, memorizing the Quran can take from 3 years with
daily sessions.
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10. What is the price for the Quran memorization package?
The Quran memorization package costs $200 per month with daily sessions.
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11. What languages does Tarteel support?
Tarteel supports Arabic and English, with real-time translation available
for other languages.
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12. Are there family packages available?
Yes, Tarteel offers a family package for $160 per month, covering
all family members.
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13. How are lessons conducted?

Lessons are conducted online via voice rooms with real-time interaction
between students and instructors.
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14. Can | choose my instructor?

Yes, you can select your preferred instructor based on availability and
preference.
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15. How do | cancel my subscription?
You can cancel your subscription anytime through your account
settings on the Tarteel platform.
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16. What payment methods are accepted?
Tarteel accepts major credit cards, PayPal, and other international
payment methods.
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17. Are there any free trials?
Yes, Tarteel offers a limited-time free trial for new users.
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18. Can llearn Arabic if | don’t know the alphabet?
Yes, Tarteel offers beginner-level courses that start with the basics of
the Arabic alphabet.
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19. Is there a mobile app for Tarteel?

Currently, Tarteel is accessible via web browsers, and a mobile app
is in development.
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20. Do you offer specialized programs for women?

Yes, there are specialized programs for women, including Quran
memorization and Arabic language courses.
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21. How do | receive progress reports?
Progress reports are sent via email or can be accessed through your
account dashboard.
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22. Are there live sessions or pre-recorded?
All sessions are live to allow for real-time interaction, but recordings are
available for review.
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23. Can | switch between packages?
Yes, you can switch between packages at any time from your
account settings.
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24. What is the duration of each session?
Each session typically lasts between 30 minutes to 1 hour, depending
on the package.
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25. Is there a discount for long-term subscriptions?
Yes, discounts are available for 6-month and 12-month subscriptions.
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26. Can | schedule lessons according to my time zone?

Yes, lessons can be scheduled based on your time zone and instructor
availability.
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27. What materials do | need for the courses?

All materials will be provided online, and you only need a device
with internet access.
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28. Can | request one-on-one sessions?
Yes, lessons can be scheduled based on your time zone and instructor
availability.
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29. Do you offer a certificate upon completion?
Yes, Tarteel provides certificates of completion for its courses.
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30. How is Quran recitation assessed?

Recitation is assessed by expert instructors using standardized Quran
recitation rules.
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31. Can children join Tarteel?
Yes, Tarteel offers specialized programs for children aged 7-17.
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32. What age groups do you cover?
Tarteel covers children aged 7-17 and adults aged 18 and above.
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33. Can | learn Tajweed in Tarteel?
Yes, Tajweed is taught as part of the Quran memorization and
recitation courses.
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34. ls there a refund policy?

Yes, we offer a refund policy based on specific terms and conditions.




i guwg)a dlgan bale] (qiifay 630 a5 o
aijial (gl dslig aleoll §9¢5 gqle 2Ly clwgya dlgan dale] Elifioy

35. How often can | reschedule my lessons?
You can reschedule your lessons depending on the instructor’s
availability and the package.
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36. Do you offer group classes?
Yes, we offer group classes for both Quran memorization and Arabic
language learning.
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37. How does the daily Quran memorization plan work?

The daily plan involves daily one-hour sessions focused on Quran
memorization, review, and Tajweed.
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38. Can | pause my subscription?

Yes, you can pause your subscription for a specific period through your
account settings.
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39. Do you offer Islamic studies?
Yes, Tarteel offers moral and educational lessons based on
Quranic stories.
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40. Is Tarteel suitable for beginners?
Yes, Tarteel offers beginner-level courses for both Quran memorization
and Arabic language learning.
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41. Are there specific programs for adults?
Yes, we offer specialized Quran memorization and Arabic language
programs for adults.
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42. Do you provide lessons in other subjects?

Currently, we focus on Quran and Arabic language, but Islamic education
lessons are available.
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43. How do you ensure the quality of instructors

All instructors undergo a rigorous selection process and hold
certifications in Quran and Arabic teaching.
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44. Can l request a trial lesson before committing?
Yes, we offer trial lessons so you can experience our teaching methods
before subscribing.
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45. What is included in the family package?
The family package includes Quran memorization and Arabic language
lessons for all family members.
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46. How does real-time translation work in lessons?

We use Al-powered translation tools to provide real-time translation
during the lessons.
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47. What are the benefits of Quran memorization?
Memorizing the Quran strengthens your faith, enhances your memory,
and deepens your understanding of Islamic teachings.
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48. Is there a separate program for girls?
Yes, we offer specialized programs for girls of different age groups.
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49. How do | contact support?
You can contact our support team via email or live chat on our website.
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50. What'’s the fastest way to memorize the Quran?

The fastest way to memorize the Quran is through daily sessions, consistent
review, and proper Tajweed training.




